
The General Ledger Company will now be known as: 

InsightSoftware.com 

Our flagship product, Inquiry Suite, is now called Insight®. 

Why the change? 
InsightSoftware.com designs real-time productivity tools that bring visibility to information residing in your Enterprise 
Resource Planning (ERP) system. Although our product began with a focus on General Ledger (GL) applications, we 
now provide a wide-ranging set of solutions to optimize business processes throughout your organization. This 
means you have better insight to information in your: Financial, Human Capital Management, Supply Chain 
Management, Project Management and Information Management applications to manage your business more 
effectively. We will continue to expand our product solutions, optimizing other strategic application areas. Thus, it is 
time to reflect the comprehensive nature of our solutions in both our company and product names. We will officially 
launch our new branding on July 1, 2009, unveiling our new website InsightSoftware.com. Our new logo succinctly 
sums up who we are, what we provide and how to contact us: 

 
 
Why change the name of the company? 
Our first software solution brought insight to information locked in JD Edwards' General Ledger module, helping 
accountants with their financial reporting needs and streamlining the month end close process. Today, we have over 
23 modules for JD Edwards and 10 modules for Oracle E-Business Suite. We continually expand not only the breadth 
of our offerings but the functional depth of our solutions as well. With the release of Version 10 in 2010, you will be 
able to use Insight® over other database files as well, including custom files and third party products. Given our vast 
array of product offerings and our vision for the future, the name change is timely, if not overdue. InsightSoftware.com 
sums up what our solutions do best - Insight® transforms the way you work with your ERP system, bringing visibility 
to information thereby optimizing your business processes. 

 
When will this all take place? 
July 1, 2009 is the official launch of our new company name and website, InsightSoftware.com. You can view our 
experience pages and calculate the amount of money you will save using our solutions. See how Insight's solutions 
optimize your business processes. Peruse through all the product modules offered by InsightSoftware.com to see 
how you can bring more value to your organization. Check for upcoming webinars, training classes and events to 
further your Insight® knowledge. We will be holding several webinars to walk you through the new website and all 
that it has to offer. Click on one of the links below to attend a free webinar and learn more: 
July 1, 2009 at 9:00-10:00 am US MT, 4-5pm GMT 
https://www2.gotomeeting.com/register/441464930 
July 2, 2009 at 4:00-5:00 pm, US MT, 8-9am Sydney, July 3rd 
https://www2.gotomeeting.com/register/946640930 

NOTE: If you can't make one of the above webinars, you can click on the link afterward to hear a recorded version.  

 
How will I correspond with InsightSoftware.com? 
Our website is the same as our company name, InsightSoftware.com. Email addresses will all end with 
@InsightSoftware.com including: support@InsightSoftware.com, sales@InsightSoftware.com and 

marketing@InsightSoftware.com. Our new nomenclature for employee email addresses will be 
first.last@InsightSoftware.com. However, if you forget, our old email addresses will forward for the first few 

months. 

 
What does this mean for our customers? 
Our relationship with you remains the same. Our name change will not affect any of your current contracts. As of July 
1, 2009, all new contracts and addendums will be with InsightSoftware.com. Please update your systems with the 
name change. In addition, the manner in which you log cases with Customer Support is the same. Our address and 
phone numbers remain unchanged. However, we will have a new website and email address protocol, see above. In 
summary, the biggest change you will see is in our marketing efforts, like our new website that proactively supplies 
information on our solution offerings, complimentary webinars, training sessions and other news and events. We are 
honoured to provide you with a product set which optimizes your ERP business processes and look forward to 
expanding our relationship with you in the future. 
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